
 
Procedures to be followed in the event of loss or injury to the 
insured animal: 
 

Do’s 
1.   Report loss immediately; 
2.   Make arrangements for an autopsy; 
3.   Call police authority in case of theft, shooting, vehicular involvement. 
 

Don’ts 
1.   Have horse put down without consent of company; 
2.   Have animal removed prior to performance of autopsy; 
3.   Neglect a police report if needed. 
 
 
 

Emergency Claim Phone Number 

416 913-4203 


